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Why this Reporte

Continuous Improvement

The Commission for the Accreditation of Rehabilitation Facilities (CARF) is an independent, non-
profit accreditor of health and human services. The CARF standards are internationally
recognized. Pathways believes that reviewing our services against CARF standards allows us the
opportunity to continuously improve our services and demonstrate our commitment to
fransparent and accountable practices. We received our sixth, three-year accreditation in
February 2025 for the following programs:

Community

Supported Community
Integration

Living Housing

This management report describes Pathways plans, summarizes the feedback we have received
from our key stakeholders, and details outcomes and indicators that we use to determine our
decisions and guide the next steps in our journey of continuous improvement.

The data in this Management Report is based on the Fiscal Year of April 1, 2024 — March 31, 2025.

Vision, Mission, Values & Guiding Principles

Vision Values & Guiding Principles

“That all people enjoy a high quality
of life as an accepted member of

their chosen community” » Create belonging & acceptance

* Nurture curiosity & creativity

Mission + Empower people & teamwork
“We support people in living

their best lives” * Help, always

* Help everyone make a difference

We serve * Create homes, not houses

“People with acquired brain injuries

and/or developmental disabilifies ¢ Value uniqueness, personal growth
who may also have complex needs” & independence



Who are we?@¢

We Support People in Living their Best Lives

Pathways to Independence is a community-based agency providing assisted community living
services and supports to over 400 adults living with an acquired brain injury (ABI), and/or
developmental disability who may also have complex needs based on their unique goals, abilities
and choices.

Operating in the Eastern Region of Ontario with offices in Belleville and Ottawa, our services
include:

Supportive housing options,
Centre and community-based vocational and recreation programs,
Psychiatric counselling,

Behaviour therapy, and,

+ + + + +

Respite.

Our supports are provided by professional staff, contracted services with community partners,
medical and clinical professionals, family home providers and volunteers. Pathways Client
Services tfeam has primary responsibility for the provision of direct care to the people we support.

Pathways at a Glance
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Overview of Supports & Service

Community Homes

Staffed seven days a week, 24 hours a day, our supported homes provide a caring
environment for small groups of adults making and sharing a home. Located in both rural
and urban environments across Southeastern and Eastern Ontario, Pathways homes are
customized to meet the physical and social needs of the people we support.

In 2024, Pathways operated 27 community homes.

0 13in Belleville

O 2in Kemptville

O 3in Napanee

0 1in Ottawa

O 4in Prince Edward County
A0 3in Quinte West

A

1 in Renfrew

For Canada Day, James and Chris
worked together to build a wooden
Canadian flag for McGovern'’s front yard.

Community Homes Overview
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Supported Independent Living (Supported Living)

For clients who prefer and can live on their own, Pathways to Independence assists adults to
find apartments and provides professional staff support based on their individual needs.

The agency provides Supported Independent Living programs for people living with an
acquired brain injury in Belleville, and for people with a developmental disability in Belleville

and Oftawa.

In 2024, Pathways supported 90 individuals in our SIL programs.

Supported Independent Living Overivew
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SIL individuals Barbara and Garry were married in the Community
Room surrounded by friends, family and staff memibers.



Family Home (Host Family Services)

Many adults with cognitive impairments are able and prefer to live with a Host Family.
Following a rigorous approval and matching process that includes assessing shared interests,
compatibility, location and access to services, a supported person lives with another family
and shares in their lives. Supported by their natural family and professionals from Pathways to
Independence, the Family Home program provides a stable living option to people with an
acquired brain injury, a developmental disability and those who may have complex needs.

In 2024, 54 host families supported 62 individuals.

Family Home Overview
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Family Home individuals and staff fravelled to Dominican Republic in November to enjoy
some sunshine and sand. Jordan, enjoy a swing in the breeze on the beach while in the
evenings, Crystal and Allan enjoyed live music and dancing!



Community Integration

Our centre-based and community-based programs and services are offered to the people
we support, as well as other members of the community who can benefit and enjoy our
services within the greater Quinte and Ottawa regions.

Individuals parficipating in the Passport Program may choose to use their funding to pay for
these community-based programs. Funding for this program comes directly from the
provincial government and it is up to the person who receives the money to decide how
they would like to spend it. Participants with Passport funding can live independently and
need not be involved in any other Pathways program.

The biggest success of the year was the Baseball Challenge held in June with approximately
200 attendees. Our supported individuals challenged Pathways managers and took home
the win!

In 2024, 397 supported individuals participated in Pathways programs, 118 of those
individuals are not in any other Pathways program.

Community Infegration Overview
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Renfrew Club
ABI participants
Robert, Issac,
Brandon,
Diane, Bernice
and Shelly had
welcomed a
member of the
Golden Lake
reserve to teach
them to make their
own moccasins.

This year's Baseball Challenge had an incredible turnout with
over 200 supported individuals and staff taking part.



Respite Services

Pathways to Independence provides temporary accommodation at a 24 hour Supported Home
or a family home in an emergency or as a break from other living arrangements. Our contract
with each Family Home Provider (Host Family) provides a number of days of respite per year. The
supported person living with Host Family would live in an existing community home or family home
network within Pathways for the duration of the host family’s respite period.

A total of 3538 days of respite were delivered over the fiscal year.

® This year's Garden Challenge theme was whimsical fairy magic and the winners were;
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1st Charles 3rd Frankford

A comfy backyard bench and commemorative
plague were donated to William Street by

Gary’s family in his memory.



How are we doing?

About the Pathways Management Report

Pathways’ primary purpose is to provide services to adults with disabilities in ways that enhance
their quality of life while ensuring the most efficient and effective use of human and financial
resources. Efficient and effective are terms often assumed to be about controlling costs, and in
many management-driven data reports, effective and efficient indicators are used that reflect
costs, fime used or saved, or number of instances a service or other utility is accessed. Providing
data that measures a person’s quality of life is extremely difficult to do in a quantifiable manner.
This management report identifies measurements and data to illuminate agency growth and
direction informed by our vision, mission, values and guiding principles. Where practical,
benchmark and outcome measures have been identified with best demonstrated practices,
external research, and/or past internal history and in all cases provide a baseline for us to
establish goals and objectives to further enhance our services and programs.

Stakeholder Engagement and Feedback

To learn and grow, an organization requires feedback. To change, an organization needs to set
goals and measure results to improve processes and programs. The process of stakeholder
feedback and meaningful outcome measurement is a key principle of CARF accreditation.

Pathways to Independence has both formal and informal channels to solicit feedback. These
include:

+ Stakeholder Surveys (Client & + Community Member Involvement on Sub-
Employee) Committees of The Board, such as The Quality
+ Complaint and Appeal Processes Assurance Committee

+ Web-Based Anonymous Feedback + Informal Feedback from Community Partners

Stakeholder Surveys

In preparation for Pathway's CARF Accreditation Survey that took place in February 2025, the
organization conducted stakeholder surveys with our supported individuals and employees. The
surveys are prepared by USPEQ), a survey partner of CARF. uSPEQ designs and assists in the
implementation of both client and employee satisfaction surveys in organizations around the world
and prepares benchmark reports to assist agencies in comparing their results with those of similar
organizations.

Pathways is accredited under the Employment and Community Services standards which contain
approximately 2000 standards. In addition to the standards which cover the organization’s business
functions, Pathways is accredited in the program sections for Host Family, Respite Services,
Community Integration, Supported Living and Community Housing.

Client Satisfaction Survey

The Client Satisfaction Survey was conducted in June and July 2024 and every supported individuall
was provided the opportunity to participate. 180 supported individuals fook the time to give us
their thoughts about how things are going at Pathways and respond fo the survey. The results were
shared with Pathway’s staff, clients, their families and our other stakeholders in December 2024.



“It's quality services that make all the difference for me. | feel continuously
supported and that was a big need for me... Pathways has been there
reliably and with sincere integrity. | feel accepted.”

The graph below shows the results for all categories and compares the results to those of the 2018 and
2021 surveys. We see relatively stable positive responses (response of agree or strongly agree) this year with
decreases in Service Responsiveness, Participation and Overall Value. New CARF required statements
were added to the survey this year which impacted overall category results as there was no 2018 data
to compare it to.

Qverall Category Responses

% positive
99%
9% 98%
8%, 98%
7% 97% 97%
26% 6%
94% 5% 94% 94%
?21%
Service Informed Choice Respect Participation Overdll Value

Responsiveness

m2018 m2021 2024

What do you like about Pathways?

“I am always treated like an individual. Staff are very helpful and
accommodating. Staff go above and beyond. It’s the best place in the
world for anyone who has had a brain injury.”

o They're justimportant... they don't o [Staff] don't tell me what to do — | like my
judge, they listen and help. independence!

o Allthe staff are helpful and open arms, . Home and housemates, programs and
I'm happy! socializing.

o Very friendly community [and] options . Everything. | enjoy being with [people], | have
for socializing. been with Pathways for 15 years.

o llike everything about Pathways. They go out of their way to help you, above and beyond.
They push you to make you a better person and get you out and involved. If it wasn't for
Pathways, | don’t know what I'd do. [There’'s] always lots going on and something different
every day.

o Parent of SI — Thank you for providing [name] with the best life possible, given the
circumstances.

Highest Scoring Responses

| make choices that are important fo me. 97%

When | need help to do everyday life activities, | get the help | need. 97%

| can do the things | want to do because of the services | receive at Pathways. 97%
Pathways services were explained in a language (or in a way) | understood. 96%
Staff members are respectful of my culture. 96%




Lowest Scoring Responses

If | need help in the community, | know where and how to get help. 90%

| am able to get what | need at Pathways when | need it. 90%

| tell friends and family that Pathways is a good place to geft services. 90%
There are enough staff members available to help me when | need it. 87%
| do not have fo wait a long time for support. 86%

Action Planning

The results of this survey have a direct impact on the objectives set out in the agency’s
performance measurement and management and performance improvement program, referred
to as Quality Assurance. Each year the Quality Assurance Plan is reviewed for relevancy and
updated based on guidance from our Strategic Plan as well as the feedback we receive from the
people we support.

The outcomes from the 2024-25 Quality Assurance Plan can be found on pages 18-24. In
preparation of our 2025-26 fiscal year, the results of this survey were reviewed by the Manager,
Quality Assurance/Risk Management & Accreditation and in consultation with our Executive,
program Managers and other stakeholders, new objectives were created focusing on the areas
of Service Responsiveness, Participation and Overall Value.

SERVICE RESPONSIVENESS

| do not have to wait a long time to get support. (86% down from 90%)
Staff members help me with my problems. (91% down from 100%)

PARTICIPATION

If I need help in the community, | know where and how to get help. (90% - new 2024)
I am able to do things | need without major barriers. (93% — new 2024)
| get the assistive technology/equipment | need fo help me with my goals. (93% — new 2024)

OVERALL VALUE

| tell friends/family that Pathways is a good place to get services. (90% down from 97%)
Pathways meets my needs. (94% down from 99%)
| like being part of Pathways. (94% down from 99%)

10



Employee Survey

The Employee Survey was conducted in October 2024 with over 200 (50% response rate)
employees participating in the anonymous, online survey providing feedback on workplace
culture and experience. The results were shared with Pathway's employees and our other
stakeholders in March 2025.

The graph below shows the results for all categories and compares the results to those of the 2021
Pathway survey and the 2025 uSPEQ Benchmark report data. We see relatively stable positive
responses (response of agree or strongly agree) in comparison with our 2021 survey in the areas of
Leadership, Communication, Manager Support, Teamwork, Work Environment, and Staff Development.
We note decreases in Compensation & Recognition, Overall Job Satisfaction and Organizational
Culture & Outlook.

Overal Category Results

93%
88% 0%
72% 7878‘% 79%8 2% % 83%aa% 84%84%
68% 67%
55% I 56% 56% I 58% 55%I I
Compensation & Leadership Communication Overdll Job Manager Support Teamwork Work Environment  Staff Development  Organizational

Recognition Safisfaction Culture & Outlock

m2024 2021 mBenchmark

Although we see an increase in positive responses to communication-related questions, there is still work
to be done. The agency continues to focus on communication at every level, whether that’s through
staff meetings and planning days, cross-departmental monthly meetings, or agency-wide quarterly
updates from the CEO. Internal communications have been centralized through the Pathways
SharePoint site and our worksites are in the process of migrating their document management
procedures to SharePoint and the OneDrive platforms.

There have been some significant changes in leadership throughout the agency in the last year and we
recognize the impact that it has on culture and overall outlook. Training and development of agency
leaders, from Team Leaders to Managers and Executive, is a priority in 2025 as those new to their roles
learn how to navigate their expanded responsibilities. The agency has sought professional support from
external consultants to train and coach our leaders so there is a consistent and unified approach within
the agency.

As a non-profit organization, our funding primarily comes from the Ministry of Children, Community and
Social Services and Ontario Health. We are continually navigating the challenges and changes of our
socioeconomic and political climates, which have a direct impact on our overall budgets and
operations. Our mission is Supporting people in living their best lives and that philosophy extends to the
people working for the agency. We recognize that limitations on salary increases directly impacts the
lives of our employees and their overall job satisfaction. We continue to advocate at the government
level for adequate funding and support for competitive compensation. As a unionized environment, we
also work under the guidance of the Collective Agreement with its agreed upon job descriptions and
wage structure. Bargaining for a new agreement is underway and the agency will continue to actin
good faith on the collaboration of a fair and equitable agreement.

11



Highest Scoring Responses

Our staff love what they do and the people we support.

We heard that employees are confident in their job performance and the Pathways mission. Employees
have respectful and open communication with their managers and work effectively and collaboratively
with colleagues.

| am aware of Pathways mission.  97%

| understand my job responsibilities  96%

Pathways demonstrates that it values diversity. 89%

My manager treats me with respect.  89%

My coworkers and | work well together.  89%

Lowest Scoring Responses
Our staff want to be appreciated, heard and informed by their leaders.

We heard that employees want to be compensated better and be given more opportunities to
confribute their ideas. Employees want those ideas and concerns to be heard and to be more
consistently informed and led by their leaders.

| am paid fairly for the work | do at Pathways. 47%

| am asked for input and/or ideas when important decisions are made that affect my 50%
work. °

| am kept informed about plans/progress at Pathways.  52%

| believe that Pathways is being managed effectively by leadership. 55%

| believe the leadership is well informed about staff concerns and issues. 56%

Some of the concerns addressed:

+ Forced Overtime + Locked Doors at Belleville Office
+ Sick Time + Training / Using SharePoint
+ Employee Orientation + Home Moves/Closures

Demographics of Pathways Employees

Years of Service Age Group Education Lewvel
13% 8% 3%
iy 14% '%
13%
38%
18% = Under ‘ _"
= Under 1 w 24-35 = Highschool / GED
=1to3 m 34-45 = College / 2 year
=4faéd - 46-55 29% Degree
=710 10 18% = 4year College
13% = 55+ T4%
= 10+ = =4 year College
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Web Based Anonymous Feedback

In an effort to ensure that all people have the opportunity to provide feedback to the agency,
Pathways provides an anonymous email-based feedback process on our website:
www.pathwaysind.com. In all situations the feedback email message is forwarded to the
appropriate Manager with a copy to the Executive management team. If the individual provides
their name, the Manager will respond to the person directly. We encourage people to provide
their name and contact information so that we can respond directly and engage in further
discussion. If the person submitting the feedback wishes to remain anonymous, the emaiil is
forwarded on to the appropriate Manager for information.

In 2024, we did not receive any messages or complaints through the anonymous feedback form
on our website.

We received one inquiry through our Friends of Pathways Facebook page regarding service intake
which was responded to and directed to our Client Services Manager, Intake.

We received one complaint from a neighbour at one of our community homes. The concerns were
investigated and it was determined that neither one of our staff or supported individuals were the
source of their concern. The complaint was resolved to the complainant’s satisfaction.

We received one complaint from a supported individual with respect to the way a staff member
spoke to them. The Client Services Manager for the home intervened and the individual was
pleased with the dialogue that followed to resolve the conflict.

13



Where are we goinge

Strategic Planning Process

Pathways Board of Directors worked closely with an external strategic planning consulting group
to create a new Strategic Plan in 2021. In partnership with Pathways Executive team members,
the consultants developed a robust process to understand and assess current strengths, explore
the external environments we operate in, and engage multiple stakeholders to gather data,
feedback, and input to guide the agency’s future growth.

What did we learn?

The needs of the people we support are changing.

+ More supported individuals have complex needs, increasing mental health needs, aging &
palliative care.

+ Greater need for independent living environments with supports offered as needed.

+ Increasing requirements for clinical supports and services.

Developmental Services and Health Community Services Sectors are in long term fransformation
process with unknown potential longer-term impacts.

+  Ministry of Children, Community and Social Services (MCCSS) initiated the *Journey to
Belonging” Transformation Agenda in 2020. The focus is to create a more consumer-driven
model for people living with developmental disabilities and their advocates to tailor services
and supports to meet their unique needs. A shift to individualized funding is being closely
analyzed and will be implemented over the next several years.

+ Ontario Health continues to transition more people from alternative long-term care to
community living services and supports.

Changing needs of the people we support requires specialized knowledge and skills for direct care
employees.

+ Focus on supporting more people with developmental and mental health conditions.
Continuing to develop the skills of persons served.

+ Increasing desire to live independently requires continued focus on inclusion in workforces,
skill development, behaviour management and social life skills.

Internal processes require streamlining and automation to ensure more efficient and effective
delivery of services.

+ Agency growth, more complex regulatory requirements and advancing technologies
require a different lens to streamline and automate process to make work easier for
employees, enhance services to individuals and reduce costs to the agency.

14



How will we address these needs?

Lead

Create relationships and capacity to deliver more coordinated, comprehensive services for

individuals with complex needs.

Priorities

Partner with others o
improve access to
specialized services.

Year 1

Partner with external
agencies to develop
fransitional and
independent living
supports.

Year 2

Build upon partnerships
fo access key services.

Year 3

Evaluate and
improve/expand upon
existing services.

Develop strategies to
achieve effective
housing outcomes.

Review options for
models of affordable
housing, including
funding and
partnerships.

Finalize plan for
preferred model(s) for
affordable housing.

Begin implementation
and evaluation of
housing model(s).

Work with others to
fransform the systems of
services and supports.

Support and provide
input o Journey o
Belonging, and Ontario
Health initiatives.

Secure partners to
expand service provider
capacity.

Evaluate implications to
individualized funding
models to services and
supports.

Grow

Establish new ways of delivering high quality and sustainable services by enabling the growth

& development of the people we support and our employees.

Priorities

Develop learning
opportunities to ensure
the people we support
thrive.

Year 1

Collaborate with
community partners
and specialists to
develop and
implement learning
opportunities based on
client needs and
capabilities.

Review and expand
clinical and professional
service.

Seek opportunities and
share best clinical
practices with others.

Develop or renew
Human Resources
strategies to recruit,
retain, develop and
engage the best
employees.

Revise employee
orientation process.

Establish staffing models
and training for
specialized services.

Pilot and evaluate
staffing models and
employee training for
effectiveness in meeting
supported individual
and employee needs.

Build on Equity, Inclusion
and Diversity processes
in recruitment, learning
and development and
related HR practices.

15




Innovate
Pursue excellence and innovation to ensure the highest standards of practice, quality &

performance.

Renew our operating
structures to deliver high
quality, sustainable and
efficient services.

Initiate Needs Analysis
process to resolve data
integration possibilities
between scheduling &
WEN.

Launch SharePoint to
enhance agency
information and
communication.

Select vendor for
HRMS/Scheduling and
begin implementation.

Continue
implementation of
HRMS/Scheduling.

Retain and improve our
focus on quality, safety
and performance

Conduct review of
Scheduling Processes
and begin to implement
recommendations.

Complete
implementation of Joint
Health, Safety and
wellness initiatives.

Assess applicability of
additional or different
CARF accreditation
standards.

16



Qutcomes & Indicators

In keeping with CARF’s principle of continuous improvement, every program receiving
accreditation must clearly identify measurable outcome-based goals and activities to build upon
the delivery of services to the persons served by the agency.

CARF further requires indicators for the following four categories:

1. Efficiency: Measures resource allocation & use such as time spent, dollars spent,
’ y: numbers served.

2. Effectiveness: Measures how services and programs impact the people we support.
Measures some aspect of the barriers involved to use or access

3. Service Access: services by the client.

4. Satisfaction:

Measures the extent to which the people we support and other
stakeholders are happy or satisfied with the services Pathways

provides.

Pathways Quality Assurance Plan addresses the Performance Measurement and Management
requirements of the CARF standards with the following performance objectives for 2024-25:

Efficiency

Individuals have
consistent staffing
supports available

Departments and
their employees
access and use

SharePoint for
document
management

17

Effectiveness

Individuals
participate in life
skills sessions

New employees
engaged and
retained

Service
AcCcess

Individuals participate
in Quality of Life Plans/
Service Plans annually

Individuals have
increased access to
supports through
partnerships

Individuals with
Passport funding are
utilizing funds per new
guidelines

Satisfaction

Individuals are satisfied
with their Pathways
services

New employees are
prepared by
orientation to work
effectively on their first
shift

Employees are satisfied
with their work
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Cultural Competency & Diversity

CARF-accredited organizations identify leadership strategies that embrace the values of
accountability and responsibility. Pathways demonstrates this strength in leadership through its
strategic planning process in a variety of areas including cultural competency and diversity
planning.

An organization implements a culfural competency and diversity plan that:

1. Addresses 3 key areas:
+ Persons served
+ Employees,
+ and other stakeholders, and that,
2. Is based on the consideration of the following areas:

o Culture o Sexual orientation o Language o Socio-economic status

o Age o Spiritual beliefs o Gender o Other factors, as relevant

Respect for diversity is embedded within Pathways Statement of Client Rights

Each person we support is protected and entitled to rights as identified by Canadian
constitutional, provincial and other legislated rights. In addition to these protected rights, a
person receiving support from Pathways to Independence has rights as they relate to the
support and services received from us as a service provider. These rights (as they pertain to
cultural competence and diversity) include:

“To be recognized for their individuality, needs and preferences, including ethnic, spiritual,
linguistic, familial and cultural factors”.

(Pathways fo Independence Client Rights)

Pathways Client Rights are embedded in the Agency’s client-centered planning process. The
annual person-centered plan is created or reviewed with each person served. Goals and actions
are developed and implemented that may include supporting a person’s interest in relevant
aspects of their culture, religious or spiritual beliefs.
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Accessibility

Recognizing and Mitigating Barriers

Pathways Accessibility Plan addresses accessibility issues at our community homes, program
locations and in the community at large. Pathways to Independence is committed to identifying
and removing barriers that impede the ability of persons served to fully access our programs and
the broader community. The plan also addresses accessibility issues that may arise for our
employees and members of the public.

Pathways to Independence Accessibility Plan is in keeping with the requirements of the
Accessibility for Ontarians with a Disability Act, (AODA) Integrated Accessibility Standards
Regulation 191/11 and CARF's ASPIRE Standard L: Accessibility.

The AODA Integrated Accessibility Standards Regulation (IASR) requires not-for-profit agencies that
employ more than 50 people to develop accessibility policies, programs and procedures in the
following areas:

+ Employment,

+ Information and Communication,
+ Transportation, and the

+ Built Environment.

AODA’s Infegrated Accessibility Standards have general requirements that are embedded in the 5
identified areas above.

\ \
\'V
raw

\ U

|
I
LU

30



1€

"AJUO X3} Ul SI Joy} o} uolpoddo gol o juswiodull [PNSIA O YiMm
uosiad D BUIAIB 1O ‘AlIgoSsIP Bululog] © YlIm uosiad D JO) MBIAISIUI
UD UO SISGMSUD UM pupny Buljdadon Ajuo AouaBo uo apnjoul

Aowi siyl j1om gol sisyy Buiop 10 qol o Bulab wol) saljgosIp "SOILIAILOD JBYL0 1O JuswAodwa ‘sjuswijuioddo [polpaw ‘swniboid
Uim uosiad D Joujsal pjnod (oY) ssauisng BulloNpuoD JO Abm ‘SODIAIBS ALUNUILIOD Ul 81odioind 0 pualio of ALIgDSIP D Yim uosiad D MO||o
10 |00} ‘@21n0sal ‘wpibold ‘Adjjod D sl 1alIpq juswiojdwa uy 0} UolpHOdsUDI) S|gP|IDAD PUD S|gPLINS JO 30| 8Y4 S| IS uoypuodsuply v

‘wpiboud IO ©21AIBS

D [92UDD IO {OULsal O ADuabn uD
alinbal Abw DY} $82IN0SaI [PIDUDULY
1O 30D| D Sl IS1IDQ [PIDUDUY Y

"ALUNWIWIOD JIBY} $S9200
O} AHIIGD S, [ONPIAIPUL UD il ADW JoU}

*SJUDAS 1O SODIAISS O} SS920D
jusnbaly s}oUlsal JoY4 UOIDD0)
[oo1ydpibosab ajowal D o ‘JUdDS
AADBY D ‘siyB1 Buua Dl epn|oul
ADW Syl ‘pauInb aq o} siiyeuag

By} pUD AIBAIIBP 9DIAISS sopadull

1O Sslopuly ‘sasiuoidwod oyl Buiias
Byl JO D1SLBIDDIDYD IO UOIDDO|

‘leuuosiad

Aduabp Ag pasn abonbup)  isiiy uosiad,,
JO 30D| 8y} IO ‘pooyinoqubilau Jisy} ul
BulAl| salIgpsip yiim ajdoad Bulapby tnoqp
slioquuawl AluNWIUWIOD JBy}o 1o sinoqybiau
JO SOPNIILID 8pN|oUl ADW SIY} JO sajdwnxg
‘POAISS suosiad SpIOMOL aAbY ajdoad by}

AUD S| 191D [DJUBWUOIIAUS UY SPNLILD SALDBBU D SI ISLIDG [DUIPNJIYD UY
"AHIQIBO] 1SISSD Of JNOJ0D ©6UDYD IO SZIS U0} 9SD8IDU| O} "aln}iuiny JO UOKDDO|
ALIQD 8y} 9ADY JOU $B0P DY} B1ISOOM D IO ‘1a1aidialul Up ‘©2IAISS Byl s a|duwis s BUIyIoWOS USAS IO ‘stuswulioduwl Bulnay Yiim SionpiAipul
ALL O 0} 59200 BulpIA0Id JOU SpN[ouUl ADW SIY] "UOIDUIIO}UI AQ piosy aq 0} 8|gp JOU 21D DY} SWIDID ‘|0 10} 9|qIsse22D A|jooIsAyd
pupjsiepun o} wayi sdiay Jo/pupn AHIgSIP ISy} S940POUWWIODD0D JOU 20 DY} SWOOIYLDG “I81SIUDG D JNOYLM SSDDUIDIS D ‘SADMIOOP MOLIDU
1Oy} ADM D Ul UOILDUIIOJUI O} $58220 BUIADY WOJ) SSIIIgSIP apNDUl ADW SIYL “SSUIIGSIP YHM Uosiad D 10} JINDIIP S24nionlys [0IsAyd 1o
Yim uosiad p sjuaaaid 1pyl BUIYIAUD S| JSLIDG UOHDIIUNWWOD SBUIP|ING BUISSEDD0 $a30W DY} 10100} [PDISAYd AUD S| ISLUIDQ [PINFI3JIYDID UY

slalupg Jo sadA|



e

‘sBullemp AIOsSs©D2D 10 S|gPIHNS 89 PINOM DY SUOIDDO| [DUOIHPPD 10} JOO0| OF 8NUILUOD oM ‘}oaloid swioy Aull 1Sl 1IN0 Yim ssaiboid Ino yim Addoy aio ap

Ao0g
1oday pu3g InoA

S|qP|IAD
2o spoddns/seoinias
SJoyM SSIIUNWWOD
ul suoldo Buisnoy
9Jps 10} saljiunpoddo

suolpIdO
‘JoBouUPW

O40

‘selpadoud
SADMULDJ BulsIxa/{usind uo sajins,, pling
0} SUOIAO IO ‘SOWIOY JID|NPOW S4OBISSAU|

suoldo Buisnoy a|qIssed00
/81QPPIOYHD JO %007

SUOIIDD0| SADMUIDJ INO ||0 O} AHJICISSEDD0D SACIAWII O} SADM I0J YOO| Of NUIUOD S

‘swoy Aulj piing/ubisep o) Auoduwod BUIDIP Yiim BUBIOM IS SSUDYD 10 YD1aXs ASAINS POAISDSY | +O
‘Yotaxs Aaains Buiiomp ‘Apadold Bulhaains ‘Buiuunid ays unbaq °1§ sapuoyD 1o 1oaloid sawoy Aull 10} Buipun) paAleday | ¢O
‘ ‘IS seuPyD o)
10 dwoy Aul} b Buiping poddns o} [psodoud JupIB B papwgns ‘sseo0ld uolpIlddy [PHADD WIBOId UOILUBASIJ SSOUSSSISWOH AlUNOD SBUIISDH 8yl Japun
"DMDIQ Ul MOYS WOy Aulf pepually | 1O

[OUIPNILY
/IUSWIUOIIAUT JINg
/IolUSWIUOIIAUT

32049
Hoday pu3g IosA

‘PoAISS
suosiad I0} SJUSWIUOIIAUD

Buinll papoddns
9|qIsS200D 2INSuUT

suonplado
‘1oBoUDW

‘SJUSWUOIIAUS BUIA||
9ZIWO}SND puUD Juswdinba Alpssaosu |ojsu|

‘sowoy papoddns
UIYHIM SDBID 8|qISse000U|

JusWIBsSDg 8y} O} SS90 $BNSSI AHIICOU UM SpUSIID BUIAID “IS 9307 4O 41 I0YD JID}S PaJOISU| | O

SN} JO POBJSUL SIOMOYS U JIOM UHM Y}og WOOIY}DJ JOU}0UD PaPPD PUD WOOIYHDG SUO PI}DAOUSI ‘SIom padlojulal | 969100 841 | €O
'}S SOUDYD 104 PIING SWOY AUl PIOND "SIDG IO UM JISMOUS Ul YoM BuliDisul pUuD gnj BUIAOWS] WOOIYLDG IS DIOW PaIDAOUSY | 7O
SWIOY 8y} JO JUBWISSDQ 8y} $s920D O} AlIIGD 8y} S|oNPIAIpUl pauoddns BUIAIB ‘MBIAISSI0L 1D LI JIDIS PajoIsuU] | 1O

JUSWIUOIIAUT IlINg
/IPINOBHYDIY

upld AHIQISS0DY



ee

“I08A 021 Builoodn ayy Ul swipiboid [pUOIDINPS 18JJ0 0} uswodaq [02IUlD 8yl Yiim palsuod
SADY 8M DY} 810ys O} pasna|d aiD am “IDBA [0ISI Syl ‘D8I SIYf Ul saiiunpoddo [ouoiooNPa 8pIACId O [00B INO 8ASIYDD Of 8|gpuUN alam am ybBnoylly

Ao0g
1oday pug JnoA

"GZ0Z '/ | Mdy 10} pajnpayos s Bullesw Buiuuosuiolq sy ay] ‘sdiysuolinlel AYiosy puo uolnpoNpa/yiioay [0NXas ‘asn Jaulalul 9Jos

*SSOUBIDMD PUD ALSJDS 10}

paau Jaoaib b BulPBID SUOIDIPPD
puUD yijoay [pjusw o} pajo|al
SOIIUNWILIOD INO Ul sebuby)

*AHUNWUWOD UBSOYD JIsy}
Uim BuiboBusa/BulAl|
Ajjuspuadspul

pup AjJos

*Alojos wiayy BupBiAbu
PUD SSIUNWILLOD INO UIYLIM SISLIDG
DIWBISAS UO SUOISSSS [DUOHDDINPS |SOH

swinJIBoud
‘JoBoupW
S9DIAIDS JUBIID

1404 [44V4

*SUOIDD0] J8y10 o} winiboid sy} pundxs Ajpiusiod of BUNOO] 810 PUD SHUN SJ9 JOHUOW Of NUIUOD S

apnoul $21do] supjd pamaual Sy UIYHM Pa10s|ial 8d (M Syl PUD ‘SIpNPIAIpUl papoddns 1o} BuilwniBold pup $82IN0sal [OUOLDINPS SPIACIA Of WIDS} [0DIUID |
JNO YHim BuipIogpjjod sI Wna) WnBold 9] "1oW fOU SOM SAIIDS[gO SIY ‘S821N0sal AuNwiuoD a1pudolddn ayi UIYLMm 1SaIaiul PUD JUSWIWUWOD JO 30D| 0} 9N
*2AI103[q0 SIyt 818|dwod o} sisuund AHUNWWOD O} (N0 YD0aI Of SNUILUOD o
M SADMUYLDJ “Allunpoddo siyi BuipinBal o) 1N0 paydnal 9ADY M JDYL sidupnd AHUNWWOD 8y} WO} JUSWHWWOD AUD 8q 0} 18A spy a1y} ‘Ajaipunpojun €
Alunpoddo diysisupond siyl ul pajsaiaiul 89 [IM WD3J 8yl 1oy Buidoy aio ap ‘Buitesw b jsenbal o
O} U}|DSH [DIUBW IO} JSUSD JUBWIYDUUT B|IAS]|9g Y} O} 1NO Paydnal SOY SADMUYLDG "AlUnpoddo Siyj 104 JUSWIHIWWOD JIBY} PapUIDsal SOY YHWD ‘Aloipunpoiun ¢
‘SIoNPIAIPUL papoddns 10} YioaH [PiUSW UO UOLDIUSsaId [0UOLDINPS UD UO 810J00D|I0D O} YHWD Paloniuod | O

[PUIPNHHY

32049
Hoday pu3g IosA

suolpIado
JoBpupW

o4O

‘sooAo|dwa AQ sao1100id BUIALP 8405
2INSUT *[DUOKDUNY PUD S|D[IDAD 810 SIDD OS
SJUSPIDUI PUD $}S0D JIodal 9|01YSA 90NpPay

uonppodsuply
9981} JSIDQ PUD 8105

*SO|DIYDA JIDYD|9ayM
Buipnioul 18]} SADMYLDJ O} SS90V

14404 €c0C

*92UDUBLUIDW YOI} 18118 O} SdO Joj suondo jualayip Buuodxy | O

PBUIDIUIOW [[OM PUD JUSLND SADLS 188]) INO BULINSUS ‘DUUSIS DJOAO] §Z0Z O PaIepIO | €O

"JOD1JJO A}BJDS PUD Yioay Ylim uolbiuasald BUIAUP 840s D BUIdO[SASP ‘SHUN Sd9 JOJUOW Of PaNUIUOD | ZO
"ADMISPUN UOIDS(|0D DIOP ‘SDIYSA OZ Ul| [HAY PalIDIsUl SHUN SdO | 1D

uolppodsupi|




14>

Jupdpiupd/uswiolo Bulpuny 8yi Ji PaISNIPD 8g ADW PUD ‘PIOMIO) SAOUL D UO PSUIDIUIDW 8] |[IM BUIIBSDJ SIY] “SIOHDHIO04 WDIB0I4 UOIDaI08Y |4y 8 SI wniBoid
oy} poddns o} jspow Buipys aipudoiddo ayy ‘(sjundioind OFg) siojjop uoljiw z Ajpipwixoiddo jo 1obpng podssod Juaund 8y} YIM oYL PaUIULIBISP usaq soy |

JusWAO|dWwS aINiN} IO} SJUBSWIHIUWWIOD [DGISA 9 “Bulaaiun|oA Jus|o 10} diysioupnd | ‘paiojdwa Ajpuaund sjonplalpul Yiim sdiysisupod g 010t 4 | O
diysisupnd aininy} IO} SIUSWHWWOD [OQISA 7 ‘paAojdwa Ajjuaund sjonplalpul Yiim sdiysisupod z |10l | €O
diysioupnd 81NNy 10} SJUSUWIHWWOD [DGISA Z ‘paiojduwia Ajjualnd [DNPIAIPUI yim diysisupod | ‘p1ol € | 7O
sdiysioupnd aininy Jo} SJUSWIHUIWOD [DQIBA € “Bulaaun|oA Ajjualnd juald 1o} diysisupnd | ‘paiojduws Ajjuaiund spusid yim sdiysieupod ¢ 'o1ol 7/ | 1O
painnbay suolyoy / pajejdwo) suoydy / snjpjs
‘saljlunpoddo
‘soljlunpioddo J9BJUN|OA / JUuswAo|dwa
JuswiAojdg Buusaiun|oA Jo/pup juswAoldwa Bupiess sipnpiaipul papoddns
JeBoupyy | o} 8zijiin o} sPNPIAIPUL paroddns Jo) | Yiim [28UU0D Of AHUNWIWOD 8y} SJUSLISDD|d JoajUN|OA [PUIRNIHY
Gz0T £z0T sooIAeS fUalD | sdiysisuplnd AHUNWIWOD MaU YsIigpuisT | ul a|gpjioAp sdiysisupod pajiun 10 juswAodw3 aalledwo)d /luswAo|dwig
vm_wum_m._oo ajpQ }obip) uwwom_wc_
=Rl UL1 59 0} SUoYOY ayijusp| dos / 191D SNJ04 Jo paly / wpibol IDPUD.
(AKAA/ww -Ba) uosiag / aAy23lq0 payiusp| dbd Hing d v d PIopUDBIS YVD
awpi4 sawi]
‘sospaloul uonpdind
3oPg

Loday pug JooA

‘Bulyols aullespg o4 ong wniboid ay} uinial 0} ‘paysod usaq soy Bulsod podssod v wnlboid sy} Jo spaau sy} poddns 0} ‘SIaxIom

awipi4 awi]

Hodssod g 4o play &g pinoys juswiaidwod Bulypys suljasog ajpudoiddo sy} {oy) pauIlISiap Usaq spy }| [|0}0} / OF UMOP SISquinu 82IN0sal Hodssod ay} Buibuug | O
‘UOII}oAWOD SIY} Ul |NJSSEDINS SOM JSNIOM HOSSDd Y * (WDIBO0Id AVL) PIAOD WO PIOY UO SOM JOU} UOIISOd UOIDSIDSY d]4 UD Pajsod SADMULDG “JHDND SIUf UIUHM
"aWl} SIY} 4O 44y Hodssod auo Buuly AjUo Jo {nsal O SO uoidnIsIP 921A18S D 89 OU ||IM S18Y] “dWl}
SIY} O SUO BlIY AJUO Of UOISIOBP |DIS D SOM SIY] "GZ0Z UV JDSA [0S SU} JO HDIS SU} D S4dy [PUOIPPD aliy 0} S| [00B ay] ‘paAo|duwd SOM S4DPIPUDD [NJSSS20NS | €O
BUO ‘SMBIAIBIUI BUIMO||0) pUD ‘pajsod atom suolisod podssod 44y ay] swplbold Sa Ul suoiisod 414 Buiuioigo Ul |nyssaoons aiam winiboid podssod ayj Ul S4dy Om|
"19BPNQ [0S} §XOU By} 10} 9{DNIDASSI ||IM PUD
wpB0oId By} 0} $92IN0SSI [DUCKHIPPL BUIPPD 84 JOU [IM OM ‘DU SIU4 1Y “WniBoId 8y} UIYiMm spupwsp Buponl/Buissad0.d [0jounuly 94} YLM JSISSO Of paliy 0S|o som | Z©O
JOJPUIPIO0D 92UPUl) HOdSSDd SUO ‘0S| “juswindaq HOdssDd 9y} UIYIM S44y 8 Of |D}0} ©21n0sal oy} BuiBulg ‘wniBold HOdssod oy Ojul Pally SOM 44y [DUISIX8 duQ
‘WDIBOId HOASSDd U} Ul PaIIY S19M S4dy [DUISIXS 981U} PUD S44y [PUISUl palionb inod | 1O
paiinbay suoldy / paja|dwo) suoldy / snipjs
ECISEN ‘Buiwwiniboid
JO [DMBIPYLIM IO SADIBP AuD jusaald 3985 {DY} SSHIUNWILIOD
swipIBOId 0} Juswippdap ay} Jo uolpiado ‘wpiboud JNO Ul SIPNPIAIPUL 8y} spoddns
‘JoBoUDW sy} poddns djsy o} wpliboid Hodsspd Uo SND0) O} S|9D[IDAD Aleionbapn 1Pyl |9A9] D 1D uonpIBau|
Sz0T £20T REINEINTET o) Hodsspd ayj 0} $82IN0sal PPy $92IN0SaI BUILD4S JO 3007 Buiypiedo s| wpiBoid podssod AlunwiwoD
pajs|dwo)d 240q 496101 P3joliu]
3apa Plel-) N
=Rl UL1 59 0} SUoYOY ayuap| doo / 191D SN204 Jo paly / wpibol IDPUD.
(AKAA/ww -Ba) uosiag / aAy23lq0 payiusp| dpbd Hiog d v d PIoDPUDB]S YYD




G¢

‘sjuswaaIbp Bulpuny

JUSLND INO J8PUN SSDIAISS 858U} DAISDSI {DY} SIONPIAIPUL HOddNS O} NUKUOD O} S|P 8ID M ‘SIPNPIAIPUI Buliuswa|ddns Ul JsIsSO O} Jlomawpiy Joddns juaund

JNO PlING O} SN PBISISSD SADY PINOM JPU4 S[osodoid g Ul [NJSSEDDNSUN SI9M DM B[IUM “SPSBU 8INiN} SSSIPPD O} $82IN0SaI Bulpuny 0} SS90 JaYHN} UIDB O} SN JSISSD (1M
UYDIUM S||IXS pup AHDDADD PIING O} SN S|gRUS SDY SIYJ SSOUSSS|aUIOY PUS PUD SSaIPPL O JUBl) 8y} Ul PID O} Jaupnd AHUNUWILIOD BUOlS © BUILLODS8Q Ul SN PaJSISSO SOy
1Dy} Slepuny pUD sa10UsbBD Yiim sAIYSUODISI PaUSYLIBUSILS PUD JING OS|I0 SADY SAA “AHUNUWIUIOD SY} UIULM SSUIOY S|GDPRIOHD 810 UMO ISy} Ul BUIAL Ul S|ONPIAIPUI
1SISSD 0} $200ds BuISNOY S|qOPIOD MBU 7 SADY O} SN 3|gPUd [IM Joy} spoafoid [padpd abip| poddns Of swpalis Buipun} Mau g BUIUIDIID Ul [NJSSSDINS S1OM DM

Ao0g
1oday pu3g InoA

"GZ0Z ADW ‘UOISseS BUILIDST S,0POUDD ‘0187 10} J[Ing Sy} PUSHD O} PBINPAYDS 10 PUD a1jusD) BUILIDM S,9|lIA8]jog 1D
SMaIAIS}UI @DUBLadxe BUIAll Ul payodioiund 9ADY S "210 AHUNUWWOD Y} JO SP88U 8y} IDYM PUD SSOUSSS|SUIOY JO SBNSSI 8Y} PUNOID DIOP Buusyob Ul ISISsO O} pun
$SOUBIOMD 810w 0old Of SOALDILIUI SNOUDA Ul AJUNOD SBULSOH UliM BultodIDILD "AHUNUWIWOD 9y} UIYyHim sAIysuoljnlel dojoASp Of PanuIU0D ALY oM Jauonb siy} U

rO

‘|psodoud Buipuny siy} BUIUIDID Ul [NJSSODDNSUN SI9M M Sisanbal JO SWIN|OA 8y} 0} NP
‘Al@spunpolun “00°000°6£$ Hunowb pajsanbal ‘wplibold juswa|ddns pipd A1e20I6 P PUDL OO'000'9ES HUNoOWD palsanbal ‘wpiboid juswalddns Jusal D aiNyIsul O}
Buipuny 1o} Som jsanbal INO BuisNOY S|gpPIOHD 840Ss UIDUIDW O} AHIIqo s,8|doad aspaioul 0 ADM PaLun 8y} ybnolyt Buipuny 1oy palddo sAomyind ‘Jeponb siyl u|

€O

‘1099foid sy} yim pasdoid o} unbag aAoy pup jposodo.d

Buipuny siy4 BUIUIDHD Ul [NJSSEDINS S1oM SM “00°000°09 L $ :AHUNWWOD By} Ul papoddns Al O} SIPNPIAIPUL X8|dWOD 104 BUISNOY S|QRPIOND S508IDU| O}
awoy Auly D [[p4sul pup aspyaInd o} 408[oid [PHADD ddH UBNoIy4 $08[0id SWOH Aull '} SOUPYD :4sli4 BuIsNoH :pajii} [osodold Buipuny [odod O payiwans (g

‘WIDaS BUIpuNy SIY} JO UOIDNUILUOD D BUIUIDKD Ul [NJSSOIDNSUN S19M aM ‘Ajajpunpiojun ‘pasnoy ajdoad Buidasy ul $s900ns ainsus 0} a4is uo poddns

Bulypls 8s0aIdUl O} SN B|gPUS O} 00°00078$ O 00°000°09$ WOI} 8SDBIDUI UD Pajsanbay “AlIignls BUISNOY JIsy} 8S0810Ul O} PUD AHUNWILIOD 8y} Ul SIONPIAIPUI
poddns of po09) IO} SWOH LD SIDOP Bulpis puny 0} Buipuny JO UOIDNUILUOD 10} (|dHD) AewlIO) ‘(ddH) WnIBOId UOIUBASIH SSQUSSS[oWOoH o) palddy (|

¥Z0Z ‘10 1890400 U0 AjunoD sBulsoH o} sjpsodoud Buipuny
OM} PBLHIWIANS "ALIIGDLS PUD AINDSS BUISNOY 9SD8I0Ul O} PUD SSBUSSS[SWOY JOQUUOD Of PUD Jo} Alddp 0} Buipuny pup sjupIB S|gpJIDAD YDID8sal Of PSNUKUOD

49

NOOM JXBU YL UIYHM S[IDISP Y} PUD JUSWSIBD INO YHM PapIAoid

oq M OM 'SZ0T ‘10 [udY) AJUO 7 JIDB A Ul S|IgDJIDAD &g |IM Buipuny N0 puUD juNoWD Buipuny [N} 8y} pajupliB jou alom am AlUnoD sBUISOH O} S|gp|IDAD Buipuny

Ul SUOIDJIWI| 8Y} O} NP 1YL PBIOU SOM | |NJSs820Ns SoM uolpoliddo Buipuny ,,8WOoH Bulydonay,, 1N0 oyl AJUNoD sBUlSOH AQ PaIILON +20Z ‘UiS AINr :aippdn
‘SIONPIAIPUL G 9SNOY O} SHUN 93U} YHM 1o31}S

obpug jyolpei o) jpsodold — 00000 ¥8Z$ 104 71 ADW UO AUNOD SBUISDH O} PSHILUGNS SSOUSSS[oUWOY 90Npal O} Bulpuny [0I18pa} mau 1o} uolpolddo swoH Bulyonay

painnbay suolyoy / pajejdwo) suolydy / snjpjs

BuiAn
Juspuadepu|
papoddng
‘JoBouodw ‘saiiunpoddo
SOOIAIBS {UBID |0I9pPa} IO ‘[pIoUIACId ‘jPdiDIUNW
19BOUDW ybnouy} sjuplib 1o/pup salpIsgns
EIINEN ‘spiyeuag Aup o} Alddo pup Buisnoy Juswippdag

¥202 £20C {ualD Joluss S|PPIOHD O} SS90 BsPSIdU| O ‘BuisNnoy a|gpPIOHD JO 3007 BuiA juspuadepu| papoddng

[pIoUDUI

paja|dwod e EBE pajoyiu|
a|pa Plol-J N

a|gpuN022Y U3 D] 8q 0} SUOKOY
(AKAA/wiw “B3) uosiad / @Ay23[q0o

awibl4 awi]

payyuap| doo / 1auipg sN204 Jo baly / wpiboid

PIOPUDIS J4VD

‘sdiysuonplal JuswAoidwa |NJSS82INS Ul SIPNPIAIDUI
200|d Ajoipudoiddp o) SN PaMOJID SIY] “I0SA (DS By} UIYLM paysiigoisa sdiysioupnd mau ¢z Buljoio) ‘I0dA JUd||edxa uUp poy juswpondsap juswAoiduwa ay|

20049
Hoday pu3g IosA




9¢

*0BDISA0D 8spaIoUl 0} 8]qIssod aiaym sjuswiisnipo ajpudoiddo e3ow PUD eouLWIoNad YI0MIaU
[4-IM JNO JOHUOW O} SNUILUOD SM PSAISS suosiad ayj 0} $$822D aulajul 8IN28s @ 9A0IdWI Of SUOIIDDO0|/SBWOY OZ Of SHUN HSIW AO|dap O} 8|gD 1om oM ‘GZ-rZA4 Ul

Ao0g
1oday pug IooA

‘UIBAODDIW PUD UDWYD0DYG SO [|8M SO “ALIDDADD FIOMIBU 8S08IDUI O} MBIJUSY 1D PS|I0ISUl SI19M SSPOU HSIW [PUOILIPPY

49

*0BDISA0D BSDSIOUI O] SOLIYM ‘WDIIM ‘WDYUINg ‘|gV ANID MaIJUSY ‘SOLIYM 10 PS|I0ISUI SOPOU HSIW | €O

"0BDISA0D 8s08IDUI O} [[BYDHW ‘PPSaYIeg ‘Ald ‘MBIAISSIO] ‘UDWIYDDG J0 PO|IDISUl SOPOU HSAW | 2O

*9BDISA0D 8SDBIOUI Of AS|saT ‘@Bpug ‘SSlnyYD ‘SOPUNQ ‘UOHIUUDD ‘WDYIDYD ‘PIOHMUDIY ‘9307 10 Pa||IDISUl SOPOU HSIW | 1O

1W] 1eBoupy
Jojuas

040

‘panles suosied sy}
0} $S920D Jouldlul 8IND8S g ©A0IdWI O}
SUOIPDO|/saWoY O} shun HSIW Aojdag

‘AlUNWIWIOD ayy BuiBoBua
0} Jallng D S| $$9000
JouIBluUl 81ND8sUl g S|gpIlRIUN

SJUaID [plUBpPIsal 1oy pJoddns
ABojouyos] 10 ABojouyos|

[DJUSWIUOIIAUT
/UOLDDIUNWWOD




Information Management & Technology

A key enabler in Pathways Lead. Grow. Innovate is to “harness information and technology to
improve the quality of strategic and operational decision making.

As the agency has grown, so has our need for intfegrated data systems to facilitate the operations
of the agency. In addition to meeting CARF standards and planning for general maintenance and
upgrading of systems, Pathways Information and Management tfeam members work to automate
paper-based processes and seek affordable and accessible fechnology to meet our needs.
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Pathways

to Independence

For information about this Report, please contact:

Alex Merritt
Manager, Quality Assurance/Risk Management & Accreditation

613-962-2541 Ext. 335
alexm@pathwaysind.com

Alternate format availability

Pathways ensures that everyone can access the same information in a format that
facilitates their understanding and accommodates each person’s unique
requirements. If you require the information in this report in a different format, please
contact Pathways and we will provide the information in a manner that meets your
needs.

Contact us
Pathways to Independence Pathways to Independence
289 Pinnacle Street 356D Woodroffe Avenue, Unit 202
Belleville ON Ottawa, ON
K8N 3B3 K2A 3Vé
613-962-2541 613-233-3322

www.pathwaysind.com
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